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NNOJOXEHHUE

« O nopsiake paccMOTpeHHsI O0paLeHUil IPAXKIAH B
AOLIKOJIbHOE 00pa3oBaTe/IbHOE YUpeKIACHHEe»

1.06ue no/1oxeHus

I.1.Hacrosiiiee 1lonoxenue o mopsijike paccMOTpPeHHS 0OpaIleHHH IpakjaH B MyHHIHIAIBHOE
OIOJUKETHOE JIOIIKOJIbHOE 00pa3oBaTeNbHOe yupek/IeHHe JeTCKUil ca 00Mepa3BHBAIOIIEro Buja No
12 (nanee MBJIOY Nel2) paspaborano B coorercTBun ¢ ®esepanbibiM 3akoHoM ot 02.05.2006
No 59-@3 «O nopsike pacemorpenus obpartennii rpaskaan Poceuiickolt @enepammmy.

1.2. Tlonoxenuem perymupyioTcs MpaBOOTHOIICHHS, CBS3AHHbBIE C pealH3alieil rpaxjaaHuHom P@
3AKPEIICHHOr0 32 HUM Koucrurynuei PO npapa oOpaliiennst B Opraubl MECTHOTO CAMOYPABIICHHS.
VCTaHABJIMBACTCSA TIOPAJIOK PACCMOTpeHUsI 0OpaleHnii rpax/an B aamunucTpammio MBJJOV.
1.3, Oprannsauus pabGothl ¢ obpaiieHusMd Trpaxiad B agMuHHcTpanuio MBIIOY Benercs B
cootsercTeuu ¢ Konerurynuen PO, « denepanpubiv 3akoHoM ot 02.02.06 r. Ne 56-®3 «O nopsizke
pacemoTpennst oOpamenuit rpaxian PO», Ycerasom MBJIOY 1 nacrosmum [Tonoxenue.
I.4. Veranosnenupil nacrosmum IonoxkeHHeM MOPSIOK paccMOTpeHHsi OOpaIleHHH rpakKian
pacnpocTpaHseTcst Ha Bee OOpalleHus IpakjaH, 3a UCKIIOYCHHEM o0palleHui, KOTOpbIe MO UIeKaT
PACCMOTPEHHUIO B HHOM TOPSIIKE, YCTaHOBIEHHOM (pe/IepabHBIMH KOHCTUTYIIMOHHBIMHU 3aKOHAMH W
UHBIMH (De/IepaIbHBIMU 3aKOHAMH, @ TAK)KE IHCEM, HCHOJHCHHBIX Ha OMHIHAIbHBIX OJAHKAX
VUPEKICHHH. OPraHU3alnii. IPEAIPUATHH]. TTOMUCAHHBIX HX PYKOBOJUTEISAMH, YIIOJHOMOYEHHBIMH
Ha TO JIMIAMM, KOTOPBIC pacCMaTpuBalOTCs B IOPSJKE, YCTAHOBICHHOM Juld  OOIIeiH
KOPPECIIOH/ICHIINH.
I.5. Vcranosnenupiii Hactrosmum IonokeHHeM MOPSIOK paccMOTpeHusi OOparieHuit rpakaan
pacrpocTpaHseTCs Ha [IPABOOTHOIICHUS, CBA3AHHBIE C PACCMOTPEHHEM OOpaleHHi WHOCTPAHHBIX
Fpak]1aH W JuL Oe3 rpaIaHcTBa, 3a HCKIIOUCHHEM CIIy4YaeB, YCTAHOBJICHHBIX MEKIYHAPOIHBIM
Jorosopom Poccuiickoit Menepanyu win deiepanibHpIM 3aKOHOM.
1.6. Tlpn paccmoTpenuu obpalneHusi He JOIYCKAETCsl pasriallleHHe CBEJICHHH, COMepKAIUXCs B
0OpalieHnH, a TaK)Ke CBEICHUH, KacalollkXcsl YaCTHOM JKU3HM TpaXkIaHUHA, 6e3 ero cormacus. He
ABJACTCA pasrjlalliecHHeM CBEJCHMH, COJepKaluxcsi B OOpalleHHM, HAIpPAaBJICHHE [HUCHEMEHHOTIO
OOpalleHHs B TOCY AAPCTBEHHBIH OpraH, OpraH MECTHOTO CaMOyTIpaBICHHUs HiIH T0JDKHOCTHOMY JIHILY.
B KOMIICTCHIIMIO KOTOPBIX BXO/UT PEICHUE MIOCTABICHHBIX B 0OpaIieH1e BOIPOCOB.
I.7. Anmuunctpanus MBJIOY cucremartuyecku aHanusupyer u 060o0IaeT obpaleHus rpasK/iaH,
COACPIHAINHECS B HUX KPHTHYECKUE 3aMEYaHHUS, ¢ [ENbI0 CBOEBPEMEHHOT0 BBISBICHHS H YCTPAHEHHS!
IPUYKIH, NOPOKAAIOHX HAPYIICHHE IIPAB M OXPaHAEMbIX 3aKOHOM HHTEPECOB IPaK/IaH.
2. IlpaBo rpaxaan Ha odpamenne

2.1, T'pakiane MMEIOT NpaBO 00OpAUIaThCS JHMYHO, B YCTAHOBJICHHOM dbopme, a TakKe
HANPaRJISITE HHAMBUAYAIbHbIE M KOJUICKTHBHBIC ITMCbMEHHBIC OOpallieHHs B aJMHHHCTPALMIO
MJIOY nubo J10/KHOCTHBIM JIHIaM.

2.2. I'pakjiane peau3yioT npaBo Ha o0palueHue cBOGOIHO H TOGPOBOIIBHO, HE Hapy1as mpas
H CBOOOABI IPYTUX JIKIL.

2.3. ®opma oOpalleHns rpa/[aHaMHi BBIOHPACTCSI CAMOCTOSITEIIBHO.

2.4. PacemoTpenue oOpalieHuii rpaxian OCyIIeCTBISIeTCs GECILIATHO.



2.5. Ilpu paccmorpenun odpatenus B axMuaucTpanuio MBJIOY rpaxkaanuH UMEET MpaBo:

- TIPEICTaBISATh JOTOMHUTENbHBIE TOKYMEHTBI M MaTepuaibl, 160 odpamarses ¢ mpochooii 06
MX UCTpeOOBAHMH.

- 3HAKOMMTBCSI ¢ JOKYMEHTaMU M MarepHajliaMH, KacaroIUMMCS pacCMOTpEeHHs! oOpalieHus,
€C/IM 9TO HE 3aTparuBaer npapa, cBOOOJbI U 3aKOHHBIE UHTEPECHI JAPYTUX JIMIL, €CJIA B YKa3aHHbIX
JIOKYMCHTAx M Marepuasax He COJepiKarcs CBE/ICHHs, COCTABISIOIUE IOCYIapCTBEHHYIO HIIH UHYIO
oxpansiemyo (e/iepanibHbIM 3aKOHOM TaliHY.

- 110/lyyaTh ITHCHBMEHHBIM OTBET MO CYIIECTBY IOCTABJIEHHBIX B OOpalIeHHE BOIPOCOB, 3a
HCIJIOMEHMEM  CilydaeB, yKasaHHblX B IL.1.5.4, 5.8 nHacrosmero IlomoxkeHus yBeIOMIICHHE O
lepeajpecalud MHCbMEHHOIO oOpallleHuss B T'OCY/JApCTBEHHBIE OpraHbl, OpraH MECTHOI'O
CamMOyIpaB/ICHUs MJIU JODKHOCTHOMY JIMIlY, B KOMIIETEHIMIO KOTOPBIX BXOJIUT pELICHHE
NOCTABJICHHBIX B 0OPAlllEeHUH BOIIPOCOB.

- obpaaTbed ¢ Kanoboi Ha IPUHATOE 110 0OPAILEHHUIO pellIeHUE UK JelicTBre (Oe3aeiicTHe),
a TAKJKe ¢ 3asiBJICHUEM O NPEKPAlCHUH pacCMOTPEHUs 0OpalleHus.

3. TpebGoBanust K NHCBMEHHOMY 00paIIeHII0

3.1. B nuceMenHoMm oOpaiieHuu rpaxaaH B 00g3aTeNbLHOM TOpPAAKE YKa3bIBaeTCs
HaMMEHOBAHME OpraHu3auuu, Jud0 (aMUIns, HUMs, OTUYECTBO COOTBETCTBYIOLIETO TOJIKHOCTHOTO
JIMIA WK ero J0DKHOCTh B ajMuHucTpanud MBJIOY, a Takxke cBoro (aMuIuio, UMs, OTUECTBO,
IIOYTOBBIA ajpec, 110 KOTOPOMY JOJUKEH OBITh HAIpaB/ICH OTBET, YBEAOMJICHHE Mepeaapecaliuy
00pauieHusl, H3jaraeT CyTh IPe/UI0KEHUs], 3asBICHUS WK XKaJT00bl, CTABAT JIMYHYIO TIOAIHCH U JIaTy.

32. B cayuae HeoOXOIMMOCTH B IOATBEP)KICHHE CBOUX JOBOJOB TIpaKIaHUH [10
IIHCI:MCH!IOM_\’ oﬁpamm-mm npnnaraeT J'[_OK}"MEHTBI H MaTCpHEUTB[ .ﬂHGO UX KOIMHWH., KHHWKKH W
OPUI'MHAJBl HHBIX JOKYMEHTOB, NPUIOKEHHBIC K OOpalieHusM, BO3BPAIAIOTCA 3asgBHTEIAM 10 MX
npocwoe.

3.3. O6pamenne. nocrynusiiee B Aavunuctpanuio MBJ/IOY no unpopmannoHHEIM CHCTEMaM
o0uEero  MoJap30BaHHA., MOICKHT PACCMOTPEHHIO B  IMOPSAJIKE, YCTAHOBJICHHOM HACTOSIIUM
ITonoxkenuem,

3.4, T'paxnanuH HanpaBisSeT CBO€ MHCbMEHHOE OOpallleHHe HEeMOCPEJCTBEHHO Ha HMS
3dBC/LYIONIEr0 HWJIM €ro 3aMeCTHTENeH, B KOMIICTCHIIMUA KOTOPBIX BXOJUT PEIICHUE ITOCTABICHHBIX B
oOpallieHuH BOIPOCOB.

3.5. IlucemMeHHOe oOpallieHue HOMISKUT 00s3aTe/IbHOM PerucTpali B TeUEHHUE TPEX JIHEH ¢
MOMeHTa nocrtymieHus. Bcee nocrynaromue B agmunuctrpanuio MBJ/IOY nucemennblie oOpaiieHust
rpaiciad MPHHUMAOTCS, YUUTBHIBAIOTCS, PErHCTPUPYIOTCS. PerucrpallioHHbIH HHIEKC oOpamieHus
rpaiiai yKasblBa€TCs B NHCBMEHHOM OOpallleHHM, KOTOPBIM CTaBUTCS B HUKHEM IIpaBOM YIiay
IICPBOTO JIHCTA.

3.6. Ilucpma rpaxian ¢ MOMETKOH «JIMYHO» IOCJIe MPOYTEHHs aJpecaToM, B Clydae, eciii B
HHUX CTaBATCS BOINPOCHI, TpeOyrolue O(UIMAILHBIX OTBETOB, MEPEJAIOTCS HA PErucTpaluio B
YCTaHOBJICHHOM MOPSIKE.

3.7. llucemenHoe oOpaiieHue, cojepkaiiee BONPOCHI, PEIICHHE KOTOPBIX HE BXOJMUT B
KOMIIETEHLIHIO aJIMUHHUCTPALIMH, TTOJIJICIKUT [IEPECHUIKE B TEUEHUE CEMH JIHEH CO JIHS PErucTpaluu B
COOTBETCTBYIOLIHH Oprai WM COOTBETCTBYIOUIEMY JAOKHOCTHOMY JIHILY, B KOMIIETCHIIHIO KOTOPOTO
BXOJIUT PEIICHUE TOCTABJICHHBIX- B OOpallleHHMH BOIPOCOB, € YBEJOMJICHHEM TIpaxclaHHHA O
nepeajpecanuy ero odpaieHus, 3a UCKIFOYCHHEM Cilydast, yKa3aHHoro B 1.i. 5.4, 5.8 Hacrosiuero
Ionoxenwust.

3.8. 3anpemaeTcs HaPABISITH KATOOBI IPaXKAaH HA PACCMOTPEHHE TEM JIOJDKHOCTHBIM JTHIIAM
aJIMMHMCTPALUH, pelIeHue WK aeiicTBue (6e3/1eicTBIE) KOTOPHIX o0XKaIyeTcs.

4. PacemoTpenue odpameHuii rpaxiaH, MoAroToBKa 0TBETOB

4.1. OGpamienue, nocrynusiiee 3apeayomemy MBJIOVY, noiexuT 0643aTelIbHOMY PacCMOTPEHHMIO.



4.2. Yuer, perucrpaiysi, X0/, pacCMOTpeHHs: 0OpallleHusl IpaKaH OCYILIECTBIISIFOTCS 3aBEyOLIHM C
3AHCCCHUCM B Ky pPHA ¥ KaPTOYKY JIMYHOIO IpHeMa.
4.3. 3apenytomuit JIOV:

- obecreunBaeT 00BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE 0OpalllcHuUs, B
cliyuae HeoOXOMMOCTH — U ¢ YYaCTHEM IpaXk/laHiHa, HallpaBUBIIEro o0palieHue;

- 3arpamuBaeT HeOOXOMMbIE i pacCMOTpPEHHs OOpamieHuss JOKYMEHTbI M Marepuaibl B
JIPYTHUX OpraHax u 'y JIPYruX Hpe/IIpUsITHil 1 Opranu3aiuii ropo/a, 3a UCKIIOYEHHUEM CY/I0B, OPraHOB
JIO3HAHUSL ¥ OPraHOB NPEBAPUTEILHOTO CIIECTBUS;

- HPUHUMAET MEpbl, HANPABJICHHBIE HA BOCCTAHOBJICHUE WM 3alLUTy HapyIIEHHBIX I1paB,
cB00OO0/1 ¥ 3aKOHHBIX HHTEPECOB I'PAXK[AHUHA;

- Ia€T NMUChbMEHHBIC OTBETHI [0 CYIIECTBY TIOCTABJICHHBIX B 00PALICHUH BONPOCOB;

- YBEJIOMISIET TPaX/aHWHA O HAMpPABICHUH €ro o0palleH!st Ha pacCMOTPEHUE B JIPYToit oprau
WJIH JIPYTHE TIPeTPHATHS U OPraHU3alii ropoia B COOTBETCTBUH C UX KOMITETEHIUEH.

4.4. YapexaeHusl, MpeNpUsTHSI U OpraHu3aluy paifoHa 1o HalpaBIeHHOMY B YCTAHOBJIEHHOM
nopsiake 3anpocy 3asejytomero MBJIOVY, pacemarpuBatoniero ooparienue, o0s3ansl B reyenue 15
JHel MpeJocTaBiisTh JOKYMEHTBI U MaTepUasibl, HEOOXOAUMBIE JJIsi pacCMOTpeHHs] oOpalleHusl 3a
MCKIIFOYCHHEM [[OKYMEHTOB W MAaTepPUaoB, B KOTOPBIX COJAEPIKATCS CBEICHHS, COCTaBIISIONINE
rOCy/1apCTBEHHYIO MM OXpaHseMyro (elepajbHbIM 3aKOHOM TalHy, W IS KOTOPHIX YCTaHOBJICH
0cO0BIi MOPSIIOK IPETOCTABICHHSI.

4.5. Orserbt Ha oOpailieHus rpax/iaH, NMPUCIAHHBIE HA UMS 3aBEYIOIIEro , TOTOBSTCS HA
OJ1anKe yupexAeHus 3a NoAnHChIo 3aseaytomero JIOY u peructpupyrores B KypHae.

4.6. OTBeThl JOJIKHBI COEPKATH KOHKPETHYIO U YETKYI0 MH(GOPMAIMIO 1O BCEM BOIpPOCaM,
NOCTaBIEHHBIM B oOpamienuu rpaxaan. Eciu 3asBUTENO JaH OTBET B YCTHOH ¢opme. TO B
Marepuaax, MPUIOKEHHBIX K OOpalleHHIo, JOMKHO ObITh 3T0 yKaszano. Ecim paercsa
IIPOMEIKY TOUHBII OTBET, TO YKa3bIBAETCS CPOK OKOHUYATEIBHOTO PELICHUS! OCTABICHHOI'0 BOIIPOCa.

4.7. OrBeThbl, NOArOTOBICHHBIE HA OCHOBAHUH IMPABOBBIX JIOKYMEHTOB, JIOJDKHBI COJEpPKaTh
PEKBU3UTHI 3TUX JJOKYMEHTOB C YKa3aHHEM J1aThl U HAUMEHOBAHMUSI.

4.8. OTBeT Ha KOJUIEKTHBHOE OOpallieHue OTHPABISETCs HA UM [IEPBOTO MOANHUCABLIETO €ro
JIMLLA, €CJIH B TUCbME HE OrOBOPEHO KOHKPETHOE JIUI0, KOMY HA/UICHKHT JAaTh OTBET.

4.9.0t1Bet Ha oOpaienue, nocrynusiiee B Aamunucrpaiuio MBJIOY no uadpopMalinoHHbIM
cHcTeMaM 00IIero Mmojib30BaHusl, HAITPABIISETCS 10 TOYTOBOMY a/Ipecy, yKa3aHHOMY B oOpallieHHH.

4.10. ObpatueHus rpaykaaH M0cjie UX pacCCMOTPEHUS UCIIOJHUTEISIMA BO3BPAILIAIOTCS CO BCEMHU
UTHOGCILAMKUCA K HAM Marepyaiiamu saseayrowero MBJIOY, koropbiii Gopmupyer Jena, B TOM
YIICJIC ¢ OTBETOM 3asBUTENIO B CJIydae, €CJId JAaBajloch MopyueHue HHPOPMUPOBATH PYKOBOJCTRO O
pe3yJibTaTax pacCMOTPEHUSI.

4.11. B MBJIOY ycranaBiuBaercs CIEAYIOIIHNA TMOPSAOK BH3HPOBAHHS I10JIOTOBJICHHBIX
OTBETOB Ha OOpalleHUsl IPAYK/IAH 3a MOJIIMKCHIO 3aBE/IYIOMEr0 U €ro 3aMeCTUTEIICH:

- Ha BTOPOM 3K3EMILIApPE OTBETA 3asBUTENIO B JIECBOM HUIKHEM YIJIy YKa3bIBaeTcs (paMuiaus u
HOJNKUCh MCIOMHUTES, HOMEp ero ciiy:keOHoro TtenedoHa, a TakKe MPOCTABISIOTCS BH3bI
PYKOBOJIMTEC/ICH, yUaCTBOBABIIUX B I1OAIOTOBKE OTBETa, ¢ paciru(poBKoit hamuiunii.

- Ha Ka)kJ0M 0OpalleHuN 10cjie OKOHYATEIbHOTO PEeIeHHS U €r0 UCIIOJHEHUs J0JKHA ObITh
orMeTka 00 HenolHeHHH «B nenoy, nata v JIM4Has MOANUCH JOKHOCTHOTO JIUIA, IIPHHSBILIEIO 9TO
pewmenune. [peanoxenus, 3asBieHus U xKajao0bl, KOIIMKA OTBETOB Ha I'pakiaH pOpMUPYIOTCS B €O B
COOTBETCTBUH C YTBEPIKJICHHOW HOMEHK/IATypOH Jel.

5. ITopsaa0K paceMOTPEHHA OTAEAbHBIX 00paneHuii

5.1. Obpamenunst rpaxnad. nocrynusume 3asemyromemy MBJIOY wu3 cpencts maccoBoi
ui(opmMalMy. PacCMAaTPUBAIOTCS B IIOPSIKE B CPOKH, IIpelycMOTpeHHble HacTosmuM [Tosoxennem.

52. B cinyuyae ecaM B TIMCBMEHHOM OOpalleHHMM He YyKa3aHa (amMuiIus TI'pakjIaHHHA,
HarpasUBIIEro 0OpalleHue U IOYTOBBIH aapec, 10 KOTOPOMY A0/IKEH OBITh HAIIPABJIEH OTBET, OTBET



Ha OOpallleHue HE JAeTCs 3aBEAyIOMUM , IPHHUMAETCS PEIICHHE O CIHCAHWH JIAHHOTO 00palieHus
«B jenon.

53. Ecam B ykazaHHOM oOpalieHMH COJEpKarcs CBEIACHHS O M[OJrOTaBINBAEMOM,
COBCPINACMOM  HWJIM  COBEPUICHHOM  IIPOTHBOIIPABHOM JIESHMHM, a TakkKe O JIMIe, ero
MOAIOTABIMBAIOIIEM, COBEPLIAIOIIEM HJIM COBEPUIMBIIEM, OOpallleHUe IOJUIEKUT HAIpaBICHHIO B
Ooprad B COOTBETCTBUH C €r0 KOMIIETEHIIHEH.

5.4. Obpamenue, B KOTOpoM obxkamyercsi cyJe0HOe pellieHre, BO3BPALIAETCs IPaXIaHuHY C
pPa3bACHEHHEM NOPsIKa 00Kal0BaHUs JAHHOTO CYeOHOro pelieHusl.

5.5. Ilpu mosy4eHMH NHCBMEHHOTO OOpAICHHs, B KOTOPOM COJEPHKAaTCs HElEH3ypHBIE,
OCKOpOUTENBHBIC BBIPAKCHMS, YIPO3bl JKU3HHU, 3/I0POBBIO MM MMYILECTBY JO/KHOCTHOIO JIMIA, a
TAKKEe WICHOB €ro CeMbH 3aBe/IyIOINMH BIIPaBe OCTaBUTH oOpalleHHe Oe3 OTBEeTa IO CYIIECTBY
IIOCTABJICHHBIX B HEM BOINPOCOB M COOOIUUTH TIpax/AHHHY, HalpaBUBIIEMY oOpaiieHue, o
HEJIONYCTHMOCTH 3J10Y1OTPEOIeHHUS TTPaBOM.

5.6. Pemenue o crnmcaHuM JaHHOro oOpautenuss «B jeo» W HampapieHHH COOOLICHHS
3aBHTENO O HEJOIYCTHMOCTH 3JI0yHOTpeOJIeHUsT NpaBOM IPUHUMAETCS W IMOANKUCHIBAETCS
34BEJIYIOIIUM WJIH 3aMECTUTENEM.

5.7. B ciyuae, eciii TEKCT MHCHMEHHOTO OOPAIIEHUS HE MOIAETCS MPOUYTEHHIO, ObpalieHne
HE 1O/UICIKUT HANpaBJICHHIO HA PACCMOTPEHUE M OTBET HA HEro He JIaeTcs. 3asBHTENO 00 3TOM
cooOuiaeTcs., eciy ero (haMHINs U MOYTOBbIH apec MOANAIOTCS MPOYTEHHUIO. Pemenne o cnucanuu
JlaHHOTO oOpamieHus «B neno» M cooOLeHUM 3asBUTENIO MPHHUMAIOTCS M MOIUCHIBAIOTCS
3aBEJIYIOIIMM HIIH 3aMECTUTEIIEM.

5.8. Obpaienus rpakaaH. MOCTYHBIIKE OT OJHOTO W TOTO K€ JIULA 110 OJIHOMY U TOMY K€
BOIPOCY, €CAM CO BPEMEHH I110JIa4d IIEPBOr0 OOpalleHHsS HCTEK YCTAaHOBJICHHBIM HACTOSIIUM
[lonoskennemM cpok paccMOTpPEHMS! MM 3asBHTE!b HE COIJIACEH ¢ MPHHATHIM TI0 €ro OOpaIeHHIO
peieHeM, CYUTAIOTCS TIOBTOPHBIMH.

5.9. Ilpu palotc ¢ MOBTOPHBIMU OOPAICHUSIMH JEJONPOU3BOAUTENL (POPMHPYET JAEI0 € YKe
UMCIOIIMMHCH JJOKYMEHTaMH 110 00palieHHsIM JaHHOTO 3asiBUTEIS.

5.10. He cumTarorcs MOBTOPHBIMH OOPAIIEHHS OJIHOTO M TOTO K€ 3asBUTENS, HO MO PasHbIM
BOIIpOCaM, a TAKyKe MHOTOKPATHBIE — I10 OJHOMY M TOMY K€ BOIIPOCY B CJIydae, €ClIi MPUYHHBL 110
KOTOPbIM OTBET MO CYINECTBY IIOCTABICHHBIX B OOpAIIEHWH BOMPOCOB HE MOTr OBITH JaH, B
[OCIIC/YIONIEM ObLIH YCTPaHEHBI, IPAXK/IaHHH BIPABE BHOBL HAMPABUTEL OOpAIEHHE 3aBe Iy IOIIEMY .

5.11. B ciyyae ecnm B IHCBMEHHOM OOpAaINEHHH TIPaXJAHWHA COJAEPXKHTCS BOMPOC, Ha
KOTOPBIH €My MHOIOKpPAaTHO [JaBajlMCh IHCHMEHHBIC OTBETHI MO CYIIECTBY B CBSI3H C paHee
HANPABJICHHBIMUA OOpALICHUSIMU, M IIPU 3TOM B OOpallleHHH He MPUBOJIATCS HOBBLIE JTOBOABI MM
obcrosrenbeTpa 3asenytomuii JIOY Brpase npuHsTH peleHne 0 6€30CHOBATENLHOCTH OYEPETHOTO
ofpaiienus ¥ TPEKpaLICHHH MCPENHCKH C rpakaaHuHoM. O JaHHOM pElIeHHM YBEIOMIISETCS
I'pa’KJiaHnH, HanpaBUBIIKH oOpatieHue.

5.12. B ciryuae ecn OTBET IO CYIIECTBY IMOCTABJIEHHOTO BONPOCA B OOpallEHMH HE MOXKET
ObITh Jlan 6e3 pasrialicHus CBEACHHMN, COCTABISIONINX OXPaHAEMYIO (e/lepalbHbIM 3aKOHOM TaiiHy.
lpazk/IaHUHY, HalpaBUBLIEMY OOpalleHKe, co00IaeTes 0 HEBO3MOXKHOCTH JIaTh OTBET MO CYIIECTBY
B CBSI3M C HEIOMYCTUMOCTBIO Pa3TiallleHus YKa3aHHBIX CBEICHHIA.

6. Cpoxu pacemorpenust 06pameHnii M yBeJoMIeHHE 3asiBHTeIel

6.1. Obpamienus. nocrynusimme 3apeayomemy MBJIOV, paccMarpuBaioTest B CPOK /10 0IHOTO
MecCANa CO JHs X PErHCTPaIMH, €ClIH MHOH CpOK (MEHBINNM) HE YCTaHOBIICH PYKOBOIMTEICM JIHOO
cro samectureneM. OOpaineHus, He TpeOyIoOlMe IOMOIHUTENBHOIO W3YYEHUs W IIPOBEPKH,
pacemarpuBaiotes OesoTiaararenso. O pesysbratax pacCMOTPEHHS YBEIOMIISIOTCS 3asBUTETH.

6.2. B MCK/IIOYMTETBHBIX CIy4asX PYKOBOJMTENb BIPABE IMPOJIUTh CPOK PACCMOTPEHHSI
oOpautenuss He Oonee uyeM 3a 30 juelf, yBeJIOMHB O NPOUIEHHH CPOKAa €r0 PacCMOTPEHHS



Fpa¥lanuHa, HanpasuBiiero obOpauenue. [Ipomienue cpoka oGopMIsSeTCss HCHONHUTEISIMU HE
MCHEE YeM 3a [Th THEH JI0 UCTEUEHHsI CPOKa PACCMOTPEHMs 00paleHHUS.

7. Opranusanusi padoTsl 10 JIHYHOMY NPHEMY I'PAKIAH

7.1. T'pagux wm mopsnok au4HOro mupwema rpaxaan B MBJIOY  ycramaBimBaercs
PYKOBOOHTCIICM.

7.2. Ilpu nMYHOM NpHEME TIpPaKIAHHH [PEABABISAET JOKYMEHT, YJIOCTOBEPSIOUIHE ero
JHUYHOCTb.

7.3. llo Bompocam, He BXOSLIMM B KOMIETEHIMIO 3aBemyiomero MBJIOY, sasBuTemsM
PEKOMEHIYeTCsl 0OpPATHTLCS B COOTBETCTBYIOIIHE OPraHbl, YUPEK/ICHHS, OPraHH3aIHH.

7.4. Bo Bpems 3amucu Ha NpEeM 3aBelyIOIMil 3alOJNHSET KApTOYKy JIHYHOTO [pHEMA
rpakianuna (popma npusaraeTces), B KOTOPYIO 3aHOCUTCS COJEPKaHHE OOPaILCHHS rpaxJIaHuHa Ha
ITYHOM TPHEME, & TAKIKE PE30JIIONHS BE/IYIIEro PUEM, C OPYyYEHHEM JTOJDKHOCTHOMY Juity. Ilpu
HCOOXOMMOCTH  IPAXIAHAM IIPEeIaraeTcs H3JOKHTh CyTh BONPOCA B IIHCHMEHHOM BHJIE.
[TucemenHoe obpallieliiie B 3TOM Cilydae PErHCTPUPYETCS M PACCMATPUBACTCS B YCTAHOBIEHHOM
MOPsIZIKE, & B KapTOUKe JieaeTcs otMeTka « OCTaBlIeHo 3asBlICHHe)» U JaTa PErUCTPaIHH.

7.5. B ciyyae ecnu U3I0XKEHHBIC B YCTHOM OOpAICHHH (aKThl B 0OCTOSTEILCTBA ABJISIOTCS
OYCBH/iHbIMH H HE TPEOyIOT JONOIHWTEIbHON MPOBEPKH, OTBET HA OOPALICHHE C COIJIACHS
paKiannna MoXKeT OBITh JIaH YCTHO B XOJI€ JHYHOTO [PHEMa, O YeM JIeNaeTcsl 3alHCh B KapTOUKe
JIMYHOIO NpHeMa rpakiaHuHa. B ocraibHbIX clyvasx JaeTcsi NHCHMEHHBIA OTBET MO CYIIECTBY
MOCTABJICHHBIX B 00OpaIleHUH BOIIPOCOB.

7.6. Ilpu 10BTOPHBIX OOpALIEHUSX OAOUPAIOTCS HMEIOIIHECS Marepuabl 110 Jey 3asiBUTEIsL.

7.7. B Xoxe NMYHOrO npHeMa TIpakIaHWHY MOXET ObITh OTKA3aHO B JaibHEHIIeM
PacCMOTpeHMH O0pallleHus, €ciu eMmy paHee ObUI JIaH OTBET MO CYIIECTBY IOCTAaBICHHBIX B
oOparieHuu BOIpocos.

8. Pabora ¢ o6pameHusiMu, MOCTABIEHHBIMH HA KOHTPOJIb

8.1. Obpauienus, B KOTOPBIX COAEPKATCS BOTPOCHI, MMEIOIIHE OOJIBIIOE OOMIECTBEHHOS
3HaueHHe. coo0mAeTesl O KOHKPETHBIX HAPYIICHHSX 3aKOHHBIX MpPaB M MHTEPECOB IPaXIaH, Kak
npasuiio, crasares Ha KOHTPOJIb.

8.2. Ha xonTposbHbIX oOpamenusx crapstes nomerkn «KOHTPOJIb» u «ITOJUJIEXKUAT
BO3BPATY».

8.3. JIo/KHOCTHOE 1HMIO — HCIOJHMTENh B YCTAHOBIEHHBIE CPOKH paccMaTpuBaeT
KOHTPOJIbHOE 0OpaiieHue, HHGOpMUpyeT 0 pesyibraTax 3aseayromero MBJIOY nu6Go 3amecturens,
F'OTOBHT OTBET 3asiBUTEITHD.

84. Ecmm B oOpalleHHSX — TroCyJapCTBEHHBIX — OPraHOB  COJEPIKATCS MpoCchLOb
MPOUH(POPMUPOBATL UX O Pe3yJbTaraX PACCMOTPEHHMS IPAXIAH, TO UCTIONHUTEh TOTOBHT OTBET H
uM. Kax npasujio, 5TH OTBeTBI MOANHMCHIBAIOTCS 3aBexyrommm MBJOY. 3aseaytomuit MBJIOV
BIIpaBC TMPEUIOKUTDL HCTIOJHUTEIIO IPOJOJIKUTE paboTy C IIPOBEJACHUEM JOINOJHHUTEIBHBIX
[[POBCPOK MJIM TI0CJE TMOANMCAHHUS OTBETA CIMCATh MATEPUAbl 110 PE3yJIbTaTaM pPacCMOTPEHHs
oOpawenus «B memnon. A

8.5. OOparenue cuMTACTCS HCIOIHEHHBIM M CHUMAETCS C KOHTPOJIS, €C/H paccMOTpeHbI Bee
IIOCTABJICHHBIC B HEM BOIPOCHI, TPUHATEI HEOOXOAUMBIE MEPbI, 3asBUTEIAM JaH OTBET.

8.6. [lucbmennbie 0OpaIICHHs. HA KOTOPBIE JAIOTCS IPOMEKYTOUHbBIE OTBETBL, C KOHTPOJISI He
cuumaiorest. KoHTposs 3aBepinaeTcst TONbKO I0C/IE BHIHECEHUS M NPHHSTHS HCUEPIIBIBAIOIIMX Mmep
110 paspCIICHUIO TIPEJIOKEHHUS, 3adBICHUS, KaloObl. Perenre o CHATHH C KOHTPOJS NPUHUMAET
sageayromui JIOY.

38.7. KoH1poJibHble 0OpAlIeHHUs! TODKHBI COZICPIKaTh KOHKPETHYIO U YETKYIO HH()OPMALHIO TIO
BCEM BOIPOCAM, IOCTABIEHHBIM B 00pAIICHHUSIX IPaXK/IaH:



- CCIM  CPOKH pAacCMOTPEHHSA IPOJICHBI, TO JOMKHBI OBITH YKa3aHbl [PUUUHBI U
OKOHYATe/IbHAsl J1aTa PaCCMOTPEHHs, 10 MCTEYEHUH KOTOPOH OyJAeT MOMOJHHUTEILHO COOOIIEHO O
1poesiaHHol padoTe;

- B OTBETC JIOJUKHO OBITh YKa3aHO O TOM, YTO 3afBUTENb B TOH MIH MHOI (bopme
MpOHH(OPMHUPOBAH O pe3ylibTatax pacCMOTPEHHS,

- OTBET 3asBUTEIIO IIOITUCHIBACTCS PYKOBOAUTEIEM;

- K OTBCTY HPHKIIAABIBACTCS OPUIHHAT PaCCMOTPEHHOrO OOpalleHHs IpaKJaHMHA, €CIH Ha
Hem ctouT ttamn «I TOJTJIEJXKUT BO3BPATVY ».

9. Konrpoas cob.m0aeHnst nNopsiaKa paccMoTpeHHs 06panieHuii

9.1. JlomkHOCTHOE WO B Npejenax CBOeH KOMIeTeHIHH OCYIIECTRISICT  KOHTPOITh
coOMOCHNS  TIOPSIKA  PACCMOTPEHHs OOpalleHuil, aHaTH3UpyeT CoJepKaHHUe, I[OCTYMHAIOIIHX
oOpauiennii 1 nHpopMupyeT 3aeaytomero JIOV o HapyIIEHHSX HCTIOMHATENBCKOMH JHCIIHILTHHEL

9.2. 3apenyroumii JIOY npunuMaer Mepbl 10 CBOGBPEMEHHOMY BBISBJICHHIO H YCTPaHEHUIO
IIPUYHH HApYHICHHS 11PpaB, CBOOO/ M 3aKOHHBIX HHTEPECOB MPaK/IaH.

9.3. Jluua, BuUHOBaThle B HAPYIIEHHH MOPSAKA PACCMOTPEHHUS oOpatenuit rpaxnan,
W3I0KCHHOrO B HactosmeM  Ilomoxkennn, HeCyT —OTBETCTBEHHOCTb, — MPEIYCMOTPEHHYIO
3aKOHOJATEeNbCTBOM PD.

10. Xpanenne MmaTepHa/ioB no o6pamenusiv rpaxian

10.1. 3asenyrommit IOY ocymiecTsiasieT XpaHeHHE W MCIIOJIL30BAHHC B CIIPABOYHBIX U HHBIX
LeJIsAX NPEUIOKCHUI, 3asBICHUI U Ka100 rpak/iaH.

10.2. BuecT B HOMEHKIATYPY JKypHAII PETCTPALIMH TIO OOPALICHHSIM [PAXK/IAH.

10.3. OTBETCTBEHHOCTH 3a COXPAHHOCTH JOKYMEHTOB MO oOpaleHUsIM Tpakjiad Bo3jlaraercs
Ha 3asejyrouero JJOY.

10.4. VYcranaBmuBaeTcss CpoK XpaHCHHS IPEUTOKEHHIL, 3adBIICHUH, Xajlo0 rpaxian u
AOKYMCHTOB, CBA3AHHBIX C X PaCCMOTPEHHEM H paspelleHHeM — 5 JieT. B HeoOX0AUMBIX ciydasx
OKCHEPTHOH KOMHCCHEH MOMKET GBITH IPHHSTO pelleHHEe 00 yBeTHYEHHH CPOKA XPAHCHHS HIH O
OCTOSHHOM XpaHCHUU HAHOOJIee EHHBIX NPe/IONKEHUM Ipak/IaH.

10.5. Tlo wucTeueHuM YCTaHOBJIEHHBIX CPOKOB XPaHEHHS JOKYMEHTBI 110 IIPEUIOKCHHUAM
3ASBICHUAM M KanobaM rpaiaH MOUICKAT yHHYTOKEHHIO B COOTBETCTBHHM C YTBEPIXK/ICHHBIM
Denepanbuoit apxuBHOM ciyx6oit Poccnn 06.10.2000 . Ilepeynem THIOBBIX yHpaBIEHYECKHX
JIOKYMEHTOB, 00pa3yIOIHXCs B AEATENLHOCTH OPraHU3aIMHI, C YKA3aHHEM CPOKOB XPAHEHHSL.

10.6. Xpanenue nen y ucnonHuTeNeH 3anpernaeTcs.

10.7. OBpaiuenus rpakian MOryT HAlpaBIsTBCS B apXUB 6e3 pacCMOTpeHHsl, €Clii B HHUX
COJICPIKATCA pacCyIKACHNUS 10 U3BECTHBIM NMPOOJIEMaM WM MOJHUMAIOTCS YIKE PEIIEHHBIE BOIPOCHI.
He TpeOyIOLIIE T0IOIHATEIBHOIO PACCMOTPEHHS, a TAKXKe GECCMBICTEHHBIE 10 COIEPIKAHUIO,

10.8. Perenue o cnmcanuy yKasaHHbIX 0OpAIICHHH IPHHIMAET sapeaytoumii MBJIOVY.
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